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Report of the Trustee

Introduction

The Directors of NatWest Group Retirement Savings Trustee Limited have pleasure in submitting this
report which covers the year ended 30 September 2023. The purpose of the report is to describe how
the NatWest Group Retirement Savings Plan, (“the Plan”) has been managed during the year, and to
advise members of any significant changes that have been introduced during the year.

Constitution and Management of the Plan

The Plan is a Defined Contribution Plan set up under trust to provide benefits for eligible employees of
the NatWest Group. It is governed by the Trust Deed dated 1 October 2006 and the new consolidated
Rules at 21 December 2023.

Subject to the requirements of the Pensions Act 2004 in relation to member-nominated directors, the
power to appoint or remove the Trustee of the Plan rests with NatWest Markets plc. The power of
appointing and removing Trustee Directors is contained in the Articles of Association of NatWest Group
Retirement Savings Trustee Limited. Three directors are appointed by NatWest Markets plc and two
directors are selected from the membership of the Plan. NatWest Markets plc have also appointed an
independent Trustee Director in order to take advantage of the broad experience offered by an
independent trustee and further enhance the good governance of the Plan. The Trustee Board met
regularly during the year under review to discuss the ongoing management of the Plan.

The Trustee has appointed professional organisations to support them in delivering the Plan’s objectives.
These organisations are listed on pages 2 and 3. The Trustee has written agreements in place with each
of them.

Financial Review

The Financial Statements set out on pages 14 to 24, provide an overview of the income, expenditure
and investments of the Plan and, have been prepared and audited in accordance with the regulations
made under sections 41(1) and (6) of the Pensions Act 1995.

During the year under review, the net assets of the Plan increased by £245,306k from £1,664,231k to
£1,909,537k. Contributions, transfers in and other income were £200,630k (2022: £164,185k). Benefits
payable, transfers out, payments to leavers and other expenses were £83,271k (2022: £76,766k). Net
returns on investments led to an increase in funds of £127,947k (2022: decrease of £128,218k).

Investment strategy and principles

The Trustee is responsible for the Plan’s investment arrangements and aims to provide a range of
investments that are suitable for meeting both the long and short term investment objectives of members.

There is an agreed Statement of Investment Principles (SIP) which has been drawn up by the Trustee
in accordance with, and which complies with, Section 35 of the Pensions Act 1995. A copy of the latest
SIP can be found in Appendix A.

Management and custody of investments

The Trustee offers a number of unit-linked investment options (the investment ‘funds’) through the Legal
& General platform. Each investment fund is linked to one or more underlying investment vehicles
chosen by the Trustee; these underlying investment vehicles include both active and passive
management strategies. As the investments are held in pooled funds the Trustee does not separately
appoint a custodian, the manager makes its own arrangements for custody of the underlying
investments.
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Report of the Trustee (continued)

Management and custody of investments (continued)
The following changes were made to funds during the year:

¢ In the Diversified Growth Fund, an allocation was made to the Legal & General NTR Clean Energy
Fund which invests in renewable energy assets. By 30 September 2023, an allocation of 1.7% had
been invested, with further capital to be invested when the fund is able to find suitable additional
assets. Further holdings of passive global and emerging market equities were switched into passive
funds which exclude some companies which fail to meet certain criteria with respect to cluster
munitions, coal mining or adherence to the UN Global Compact.

e Within the Lump Sum Fund, the allocation to Newton was switched into the Legal & General
Absolute Return Bond Fund.

The Asset Manager, RBS Investment Executive Limited (RIEL), manages the underlying funds offered
to members under delegated authority as set out in the Investment Advisory and Management
Agreement (IAMA). The Asset Manager supports the Trustee in accordance with the terms of the IAMA
to provide investment advisory and management services.

The Asset Manager regularly reviews the strategic asset allocation (SAA) of the Diversified Growth Fund
and Lump Sum Fund. The Investment Adviser regularly reviews the SAA of the primary default
investment strategy (the Drawdown Lifestyle Option) and the continuing appropriateness of the de-
risking strategy underpinning the Drawdown Lifestyle Option.

In addition to the Drawdown Lifestyle Option, which is designed for members who intend to take a flexible
retirement income, the Plan offers a Lump Sum Lifestyle Option for those targeting a cash lump sum at
retirement and an Annuity Lifestyle Option for those members targeting a fixed income annuity in
retirement. Further, the Plan has a range of 13 Self-Select funds so that members are able to self-select
their own strategic asset allocation.

Two of the Self-Select funds, the UK Equity Tracker Fund and the Cash Fund, are treated as additional
defaults of the Plan. In each case, this is due to some members’ assets being invested in these funds
following the closure or suspension of another fund. These funds are not used as a default investment
arrangement for new joiners to the Plan.

The Trustee’s policies in relation to financially material considerations over the appropriate time horizon
of the investments, including how those considerations are taken into account in the selection, retention
and realisation of investments are set out in the SIP included in Appendix A, ‘Financially material
considerations’ section.

The Trustee’s policies in relation to the extent to which non-financial matters are taken into account in
the selection, retention and realisation of investments are set out in the SIP included in Appendix A,
‘Non-financially material considerations’ section.

The Trustee’s policies in relation to the exercise of the rights attaching to the investments and
undertaking engagement activities in respect of the investments are set out in the SIP included in
Appendix A, ‘Stewardship & Voting rights’ section.

The Trustee’s policies in relation to their arrangement with any asset manager are set out in the SIP
included in Appendix A, ‘Asset manager arrangements’ section.

Implementation statement

The Trustee has produced an annual Implementation Statement which covers the Plan year. The
Implementation Statement sets out how, and the extent to which, the Trustee has followed its SIP during
the year, as well as details of any review of the SIP during the year, subsequent changes made with the
reasons for the changes, and the date of the last SIP review. The Implementation Statement also
includes a description of the voting behaviour by, and on behalf of, the Trustee (including the most
significant votes cast by the Trustee or on their behalf) during the year and states any use of the services
of a proxy voter during that year. The full Implementation Statement, which forms part of this report, is
included in Appendix B.

NatWest Group Retirement Savings Plan Page 5



Report of the Trustee (continued)

Fund performance

Performance against the benchmark for the funds available for investment by members at the year end
is set out below.

Fund 12 months to 3 years to 5years to
30 September 2023 30 September 2023 30 September 2023
Fund Bench Relative Fund Bench Relativ Fund Bench  Relative
mark mark e mark

% p.a. % p.a. % p.a. % p.a. % p.a. % pa %pa Y%pa % p.a.
Diversified Growth 8.0 8.4 (0.4) 6.3 7.0 (0.7) 5.2 5.8 (0.6)
UK Equity Tracker 14.8 14.7 0.1 12.2 12.1 0.1 3.9 3.9 0.0
International Equity
Tracker 9.9 10.3 (0.4) 10.1 10.3 (0.2) 9.2 9.3 (0.1)
Emerging Markets Equity
Tracker (1.6) (1.5) (0.1) 0.8 1.0 (0.2) 2.6 2.9 (0.3)
Property (12.0) (11.8) (0.2) 3.3 3.4 (0.2) 1.7 1.8 (0.1)
UK Gilts Over 15 Year
Tracker (12.4) (12.3) (0.2) (21.1) (21.0) (0.1) (8.6) (8.5) (0.1)
Index-Linked Gilts
Tracker (13.8) (13.8) - (16.4) (16.4) - (6.5) (6.5) -
Corporate Bond 4.1 4.5 (0.4) (12.0) (12.5) 0.5 3.2) (3.7 0.5
Annuity Pre-retirement 1.2 (4.4) 5.6 (12.7) (12.6) (0.2) 4.1) (4.8) 0.7
Cash 4.0 4.0 - 15 1.6 (0.2) 11 1.1 -
Lump Sum 6.3 5.0 1.3 2.2 2.6 (0.4) 2.1 2.2 (0.1)
Income Drawdown 4.6 7.5 (2.9) 1.2 5.1 (3.9) 25 4.7 (2.2)
International Sharia
Equity* 13.8 14.1 (0.3) n/a n/a n/a n/a n/a n/a

All fund performance is shown net of fees.
Source: Legal and General
*The International Sharia Equity fund was introduced in August 2022 therefore 3 and 5 year performance data is unavailable.

Individual members’ units are held either in the default investment arrangement or in self-select funds.
Therefore, the performance of each fund has more relevance for members than an overall Plan return.

Developed equity markets produced positive returns for the 1 year period to the 30 September 2023.
Corporate earnings remained resilient to higher interest rates, benefiting from continued fiscal deficits
in most developed countries.

Bond markets generated negative returns as markets continued to be concerned that inflation remained
high and that central banks would need to maintain higher interests rates for a longer period time before
inflation could return to central banks’ inflation targets.

Markets remained sanguine on the creditworthiness of borrowers so the additional yield for owning
corporate bonds versus government bonds improved resulting in the corporate bond fund and annuity
pre-retirement fund generating positive returns.

Property markets generated negative returns, caused by a number of issues: higher interest rates
affecting valuations, lower rental income and vacancies at offices due to changing work patterns and
higher capital expenditure for refurbishment in order to achieve improved environmental standards.

The Diversified Growth Fund maintains a high allocation to equity markets and therefore benefitted from
the positive performance of equity markets.

The Trustee has considered the nature, disposition, marketability, security and valuation of the Plan’s
investments and considers them to be appropriate relative to the reasons for holding each fund. More
details about investments are given in the notes to the Financial Statements.
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Report of the Trustee (continued)

World events

The Trustee, in conjunction with their advisers, monitors the impact of national and global events and
the effects they have on the operation and financial position of the Plan. There has been no material
disruption to the operation of the Plan, and no interruption to receipt of contributions or payment of
benefits. The Trustee is confident that it is appropriate to prepare the Financial Statements on the going
concern basis.

Employer-related investments

Details of any employer-related investments are disclosed in note 21 to the Financial Statements.
Task Force on Climate-related Financial Disclosures (TCFD)

The Taskforce on Climate-related Financial Disclosure (TCFD) is an initiative that developed some best
practice guidance for climate-risk reporting. Regulations require the Trustee to meet climate governance
requirements and publish an annual TCFD-aligned report on the Plan’s climate-related risks. The Plan’s

TCFD report is available in the Trustee documents section of the Plan website:
https://www.legalandgeneral.com/workplace/n/natwest-group/helpful-resources/document-library/

Membership Statistics

The following table shows the changes in the membership of the Plan during the year ended
30 September 2023:

At 30 September Changes in At 30 September

2022 year 2023

Active Members 30,196 2,203 32,399
Deferred Members 45,265 570 45,835
Total members 75,461 2,773 78,234

Registration

All the relevant details of the Plan and the Trustee Directors have been passed to the Pension Tracing
Service which may be able to help anyone trying to trace pension rights.

Telephone: 0800 731 0193

Website: www.gov.uk/find-pension-contact-details

Transfer Values

Members leaving service can transfer the value of their Plan savings to another retirement savings
arrangement. The transfer values paid during the year were calculated and verified in accordance with
regulations under Section 97 of the Pensions Act 1993. Discretionary benefits may be included in the
calculation of transfer values at the direction of the Sponsoring Employer. No discretionary benefits were
included in the calculation of transfer values paid during the year.

Tax Status

The Plan is registered under the Finance Act 2004 and is therefore exempt from UK Income and Capital
Gains Tax.

DC Code of Practice

The Pensions Regulator's Code of Practice sets out the standards of conduct and practice that the
Regulator expects trustee boards of occupational schemes providing money purchase benefits to meet
in order to comply with their legal duties. The Trustee’s confirmation of the Plan’s compliance with the
Pensions Regulator's Code of Practice and regulatory guidance can be found in the Chairman’s
Governance Statement on page 25.
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Report of the Trustee (continued)

Statement of the Trustee’s Responsibilities

The Financial Statements, which are prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, including the Financial Reporting Standard applicable in the UK (FRS 102), are
the responsibility of the Trustee. Pension Scheme regulations require, and the Trustee is responsible
for ensuring, that those Financial Statements:

e show a true and fair view of the financial transactions of the Plan during the Plan year and of
the amount and disposition at the end of that year of its assets and liabilities, other than liabilities
to pay pensions and benefits after the end of the Plan year; and

e contain the information specified in Regulation 3A of the Occupational Pension Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996,
including making a statement whether the Financial Statements have been prepared in
accordance with the relevant financial reporting framework applicable to occupational pension
schemes.

In discharging the above responsibilities, the Trustee is responsible for selecting suitable accounting
policies, to be applied consistently, making any estimates and judgements on a prudent and reasonable
basis, and for the preparing of the Financial Statements on a going concern basis unless it is appropriate
to presume that the Plan will be wound up.

The Trustee is also responsible for making available certain other information about the Plan in the form
of an Annual Report.

The Trustee also has a general responsibility for ensuring that adequate accounting records are kept
and for taking such steps as are reasonably open to them to safeguard the assets of the Plan and to
prevent and detect fraud and other irregularities, including the maintenance of an appropriate system of
internal control.

The Trustee is responsible for the maintenance and integrity of the corporate and financial information
included on the Plan’s website. Legislation in the United Kingdom governing the preparation and
dissemination of Financial Statements may differ from legislation in other jurisdictions.

Trustee Responsibilities in Respect of Contributions

The Trustee is responsible under pensions legislation for securing that a Payment Schedule is prepared,
maintained and from time to time revised, showing the rates of contributions payable towards the Plan
by or on behalf of the Employer and the active members of the Plan and the dates on or before which
such contributions are to be paid.

The Trustee is also responsible for keeping records in respect of contributions received in respect of
any active member of the Plan and for adopting risk-based processes to monitor whether contributions
are made to the Plan by the Employer in accordance with the Payment Schedule. Where breaches of
the Payment Schedule occur, the Trustee is required by the Pensions Act 1995 and 2004 to consider
making reports to The Pensions Regulator and the members.

Approval of the Trustee Report

Approved by the Directors of NatWest Group Retirement Savings Trustee Limited and signed on their
behalf by:

Name: Name:

Director - NatWest Group Retirement Savings Director - NatWest Group Retirement Savings
Trustee Limited Trustee Limited

Date:
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Independent Auditor’s Report to the Trustee of the NatWest Group Retirement
Savings Plan

Report on the audit of the Financial Statements

Opinion

In our opinion the financial statements of NatWest Group Retirement Savings Plan (the ‘Plan’):

e show a true and fair view of the financial transactions of the Plan during the year ended 30
September 2023 and of the amount and disposition at that date of its assets and liabilities, other
than the liabilities to pay pensions and benefits after the end of the year;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, including Financial Reporting Standard 102 “The Financial Reporting Standard applicable
in the UK and Republic of Ireland”; and

e contain the information specified in Regulation 3A of the Occupational Pension Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996,
made under the Pensions Act 1995.

We have audited the financial statements which comprise:
e the fund account;

¢ the statement of net assets (available for benefits); and
e the related notes 1 to 21.

The financial reporting framewaork that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including Financial Reporting Standard 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” (United Kingdom Generally Accepted Accounting
Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report.

We are independent of the Plan in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the Financial Reporting Council’s (the ‘FRC’s’)
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Trustee’s use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the Plan’s ability to
continue as a going concern for a period of at least twelve months from when the financial statements
are authorised for issue.

Our responsibilities and the responsibilities of the Trustee with respect to going concern are described
in the relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor's report thereon. The Trustee is responsible for the other information
contained within the annual report. Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the
course of the audit, or otherwise appears to be materially misstated.
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Independent Auditor’s Report to the Trustee of the NatWest Group Retirement
Savings Plan (continued)

Other information (continued)

If we identify such material inconsistencies or apparent material misstatements, we are required to
determine whether this gives rise to a material misstatement in the financial statements themselves. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.

Responsibilities of the Trustee

As explained more fully in the Statement of Trustee’s Responsibilities, the Trustee is responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for
such internal control as the Trustee determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Trustee is responsible for assessing the Plan’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Trustee either intends to liquidate the Plan or to cease
operations, or has no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the
FRC’s website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s
report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below.

We considered the nature of the Plan’s industry and its control environment, and reviewed the Plan’s
documentation of their policies and procedures relating to fraud and compliance with laws and
regulations. We also enquired of the Trustees about their own identification and assessment of the risks
of irregularities including those that are specific to the Plan’s business sector.

We obtained an understanding of the legal and regulatory framework that the Plan operates in, and
identified the key laws and regulations that:

e had a direct effect on the determination of material amounts and disclosures in the financial
statements. These included Pension Act 1995, the Pensions Act 2004 and the Occupational
Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor)
Regulations 1996; and

e do not have a direct effect on the financial statements but compliance with which may be
fundamental to the Plan’s ability to operate or to avoid a material penalty. These included Plan’s
regulatory requirements.
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Independent Auditor’s Report to the Trustee of the NatWest Group Retirement
Savings Plan (continued)

Extent to which the audit was considered capable of detecting irregularities, including fraud
(continued)

We discussed among the audit engagement team regarding the opportunities and incentives that may
exist within the organisation for fraud and how and where fraud might occur in the financial statements.

As a result of performing the above, we identified the greatest potential for fraud in the misappropriation
of investment assets due to the significant size of investment transactions and balances. In response
we have: obtained an understanding of the relevant controls over investment holdings and transactions;
agreed investment holdings to independent confirmations; and agreed investment and cash
reconciliations to independent sales and purchase reports and bank statements.

In common with all audits under ISAs (UK), we are also required to perform specific procedures to
respond to the risk of management override. In addressing the risk of fraud through management
override of controls, we tested the appropriateness of journal entries and other adjustments; assessed
whether the judgements made in making accounting estimates are indicative of a potential bias; and
evaluated the business rationale of any significant transactions that are unusual or outside the normal
course of business.

In addition to the above, our procedures to respond to the risks identified included the following:

e reviewing financial statement disclosures by testing to supporting documentation to assess
compliance with provisions of relevant laws and regulations described as having a direct effect on
the financial statements;

o performing analytical procedures to identify unusual or unexpected relationships that may indicate
risks of material misstatement due to fraud,;

e enquiring of the Trustee concerning actual and potential litigation and claims, and instances of non-
compliance with laws and regulations; and

¢ reading minutes of Trustee meetings and reviewing correspondence with the Pensions Regulator.

Use of our report

This report is made solely to the Plan’s Trustee, as a body, in accordance with Regulation 3 of the
Occupational Pension Plans (Requirement to obtain Audited Accounts and a Statement from the
Auditor) Regulations 1996 made under the Pensions Act 1995. Our audit work has been undertaken so
that we might state to the Plan’s Trustee those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Plan’s Trustee as a body, for our audit work, for this report, or for
the opinions we have formed.

Deloitte LLP

Statutory Auditor
Reading, United Kingdom
Date:
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Independent Auditor’s Statement about Contributions to the Trustee of the
NatWest Group Retirement Savings Plan

We have examined the summary of contributions to the NatWest Group Retirement Savings Plan (‘the
Plan’) for the Plan year ended 30 September 2023 to which this statement is attached.

In our opinion contributions for the Plan year ended 30 September 2023 as reported in the summary of
contributions and payable under the Payment Schedule have in all material respects been paid at least
in accordance with the Payment Schedule effective from 1 October 2006.

Scope of work on statement about contributions

Our examination involves obtaining evidence sufficient to give reasonable assurance that contributions
reported in the attached summary of contributions have in all material respects been paid at least in
accordance with the Payment Schedule. This includes an examination, on a test basis, of evidence
relevant to the amounts of contributions payable to the Plan and the timing of those payments under the
Payment Schedule.

Respective responsibilities of the Trustee and auditor

As explained more fully in the Statement of Trustee’s Responsibilities, the Plan’s Trustee is responsible
for securing that a Payment Schedule is prepared, maintained and from time to time revised, and for
monitoring whether contributions are made to the Plan by the Employer in accordance with the Payment
Schedule.

It is our responsibility to provide a statement about contributions paid under the Payment Schedule and
to report our opinion to you.

Use of our report

This statement is made solely to the Trustee, as a body, in accordance with Regulation 4 of the
Occupational Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the
Auditor) Regulations 1996 made under the Pensions Act 1995. Our work has been undertaken so that
we might state to the Trustee those matters we are required to state to them in an auditor’s Statement
about Contributions and for no other purpose. To the fullest extent permitted by law, we do not accept
or assume responsibility to anyone other than the Trustee as a body for our work, for this statement, or
for the opinion we have formed.

Deloitte LLP
Statutory Auditor
Reading, United Kingdom

Date:
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Summary of Contributions

During the year ended 30 September 2023 the contributions payable to the Plan by the Employer under
the Payment Schedule were as follows:

2023
£000
Employer normal contributions 169,624
Total contributions payable under the Payment Schedule (as reported on by the
Plan Auditor) 169,624
In addition, further employer contributions were payable:
Augmentations (redundancy pay waivers) 3,114
Bonus waivers 12,914
Total employer contributions 185,652
Employee additional voluntary contributions 521
Total contributions reported in the Financial Statements 186,173

Approved by the Directors of NatWest Group Retirement Savings Trustee Limited and signed on their
behalf by:

Name: Name:

Director - NatWest Group Retirement Savings Director - NatWest Group Retirement Savings
Trustee Limited Trustee Limited

Date:
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Fund Account for the year ended 30 September 2023

2023 2022
Notes £000 £°000

Contributions and benefits
Employer contributions 5 185,652 154,800
Employee contributions 5 521 413
Total contributions 186,173 155,213
Transfers in 6 9,443 3,438
Other income 7 5,014 5,534

200,630 164,185
Benefits paid or payable 8 (11,204) (12,133)
Payments to and on account of leavers 9 (69,403) (62,211)
Admini